STCW ADVISORY 2015 - iﬁ—__

TO : ALL MARITIME EDUCATION AND TRAINING INSTITUTIONS, MARITIME
ASSESSMENT CENTERS, PRACTICAL ASSESSMENT CENTERS AND
OTHERS CONCERNED

SUBJECT : POSTING OF MARINA STCW OFFICE COMPLAINT HOTLINES

Notice is hereby given that the MARINA has opened up its complaint hotlines as part of its
intensified campaign for continued compliance and quality assurance.

In this connection, all concerned are hereby directed to post the herein attached poster in all
approved training rooms/sites and within the conspicuous premises of your institution.

Non-compliance herewith will provide basis for this Authority to subject any institution under
strict surveillance and may lead to fines and penalties that may be imposed by MARINA
Memorandum Circular No. 2013-05 or its subsequent amendments and other issuances.

This Advisory shall take effect five (5) days upon posting in the MARINA STCWO website.

CERTIFICATION

This is to certify that STCW Advisory No. 2015 - 2. was approved by the Administrator on

0F Sep tom oy 2076 .

ATTY J SENA JEPATH A. DACANAY
Deputy Executive Director




REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF TRANSPORTATION AND COMMUNICATIONS

MARITIME INDUSTRY AUTHORITY

— PANGASIWAAN NG KALAKALANG PANDAGAT
http://www.marina.gov.ph

Be a part of the solution!

Do you have complaints on the
STCW compliance of maritime schools,
training centers and assessment centers?

*Report Now!

(Pursuant to the IRR of RA 10635, stakeholders are mandated to report any
non-compliant or prohibited acts. Failure to do so shall have corresponding liabilities.)

MARINA STCW Office

SURVEILLANCEE

DIVISION

@ Hotlines : (63 2) 510.8098
:0936.950.9102
0928.811.0803

Email: complaints.surveillance@gmail.com

* The Informants’ identity will be held shictly confidential.
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